Luma
Quote Approval Form

Last Updated on 01/26/2026

This Quote Approval Form (“Form”) confirms the Customer’s authorization and acceptance of

pricing and scope of work for services provided by LumaLoad (“Company,” “we,” “us,” or “our”).

By signing this Form, the customer (“Customer,” “you,” or “your”) acknowledges and agrees to
the terms outlined below.

1. Customer Information

Customer Name:
Service Address:
Phone Number:
Email Address:

2. Description of Services

The services to be performed by LumalLoad may include junk removal, hauling, cleanouts,
and/or limited light-moving services, as described below:

Description of Items / Scope of Work:

Only the items listed above or verbally approved on-site are included in this quote.




3. Quoted Price

Approved Service Price: $

The quoted price is based on:

e The items identified for removal
e Estimated volume, weight, and labor

e Accessibility and site conditions at the time of inspection

This quote applies only to the scope described above.

4. Price Adjustments

The Customer acknowledges that the final price may change if:

e Additional items are added
e ltems differ in size, weight, or condition
e Access conditions differ from what was represented

e Additional labor, equipment, or disposal fees are required

Any price adjustments will be communicated and approved by the Customer before
additional work is performed.
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5. Authorization to Perform Services

By signing this Form, the Customer:

e Approves the quoted price or any approved adjusted price
e Authorizes Lumaload to perform the described services
e Confirms ownership or legal authority over all items to be removed

e Understands that once items are removed, they cannot be returned

6. Invoicing and Payment

An invoice will be issued after services have been completed and delivered to the Customer
via email or other agreed method.

Payment is due according to the terms listed on the invoice.
Failure to remit payment may result in late fees, service restrictions, or collection efforts.

7. No Refunds After Service

All services are considered final once completed.
No refunds will be issued after items have been removed and services rendered.
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8. Access and Readiness Confirmation

The Customer confirms that:

e Items will be ready for removal at the scheduled service time
e Safe and unobstructed access will be provided

e Any required permissions (HOA, parking, building access) have been obtained

Failure to meet these conditions may result in additional charges or rescheduling fees.

9. Independent Approval

The Customer acknowledges that:

e Pricing was explained clearly
e They had the opportunity to ask questions

e Approval was given voluntarily without pressure

10. Limitation of Liability

The Customer agrees that LumalLoad’s liability, if any, shall be limited to the amount invoiced for
the approved services.

11. Governing Law

This Form shall be governed by and interpreted in accordance with the laws of the State of
Florida.
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12. Entire Pricing Agreement

This Form represents the Customer’s full and final approval of pricing and scope of work for the
services described. No additional work will be performed without approval.

Customer Acknowledgment and Signature

By signing below, the Customer confirms acceptance of pricing, scope, and authorization for
Lumaload to perform the described services.

Customer Signature:
Date:

LumalLoad Authorization

LumaLoad Representative Name:
Signature:
Date:
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